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What is the ETF?

� Agency of the European Union

� Expert advice and support to the Commission

� Specific field: vocational education and training 
and its links to the labour market/employment

� Mission: we assist the EU’s neighbouring 
countries in developing quality education andcountries in developing quality education and
training systems and putting them into practice

� We also assist the Commission in implementing 
the Tempus programme for the development of 
higher education systems in partner countries



Some facts and figures
� Established 1990 (Council Reg. 1360)

� Operational from 1994� Operational from 1994

� Based in Turin, Italy

� Director Muriel Dunbar

� Staff 100 +

� Budget €19.7 million (2007)

� Partner countries +/- 30



ETF’s partner countries

Other countries from Central Asia : 
Kazakhstan, Kyrgyzstan, Tajikistan, 
Turkmenistan, Uzbekistan

Candidate countries:
Croatia, Macedonia FYR, Turkey

Potential candidate 
countries : Albania, Bosnia 
and Herzegovina, Kosovo, 
Montenegro, Serbia

Croatia, Macedonia FYR, Turkey

European Neighbourhood countries : Algeria, 
Armenia, Azerbaijan, Belarus, Egypt, Georgia,
Jordan, Israel, Lebanon, Morocco, Moldova, Russia,
Syria, Tunisia, Ukraine, West Bank and Gaza Strip



Main partners

� Ministries of education and labour

� National vocational organisations

� National service providers specialised 
in vocational education and training and in vocational education and training and 
the labour market

� Other donors



Expertise

� In-depth know-how and experience in labour 
markets, vocational training and lifelong 
learning

� Knowledge of partner country political, social 
and economic factors which are fundamental to and economic factors which are fundamental to 
the development of their training systems

� Experience of EU external relations 
programmes



Services

� Support to EU programmes and 
dissemination of EU policies

� Provision of analysis of information and 
datadata

� Development of expertise and innovation



EU Policies – Starting Point

� Education and training, enterprise 
development, information society, 
employment, external relations,  

� Reform policies promoting PPP and new 
technologies for quality education and technologies for quality education and 
training 

� Lisbon and Barcelona Process for 
competitiveness and economic 
development



ELIG/ETF Joint Project

The role of learning industries for 
education and training reforms in the education and training reforms in the 
MEDA region (Near East and 
Northern Africa)



ELIG/ETF Joint Project - background

� Increase cooperation between private 
and public sector 

� Foster cooperation between EU and 
the MEDA region  

� Promote new EU Neighbourhood 
policy and HR reforms

� Ensure quality lifelong learning in a 
knowledge society 

� Provide policy advice for education/ 
training stakeholders



ELIG/ETF Joint Project -
objectives and outputs
Objectives
� Assist countries with delivering skills in a global 

economy
� Provide recommendations for PPP measures to 

countries, companies, ECcountries, companies, EC

Output and main results
� Report available in first half 2008 for dissemination 
� Good practice identified and proposals for 

interventions



ELIG/ETF Joint Project – main 
issues and activities

Major issues to be addressed
� New Learning solutions available
� PPP – strategic alliances and lessons learnt 
� Learning solutions for quality LLLLearning solutions for quality LLL
� Challenges and obstacles in the MEDA region 

Major activities and timing
� 16-companies interviewed in autumn 2007
� Interviews in 2 MEDA countries winter 2008
� Dissemination events in the region summer 2008 



ELIG/ETF Joint Project - first 
findings
� Learning solutions range from primary 

education to informal learning – they cover 
the whole LLL cycle. 

� MEDA is a new market with potential. 
� The definition of PPP is vague – however � The definition of PPP is vague – however 

there is a trend to a blurred client/partner 
relationship. 

� New learning solutions need a stronger 
focus on pedagogical issues and on the 
whole learning environment



ELIG/ETF Joint Project – first 
findings

� Ethics and responsibility for new life with new 
learning solutions needs to be addressed 

� Local language and culture needs to be 
properly addressed to have impact of 
learning solutions. learning solutions. 

� The importance of local partners and local 
solutions  in  a global environment is a central 
issue.

� To use lessons learnt in other parts of the 
world when preparing for interventions in the 
region is relevant.



ELIG/ETF Joint Project
Companies/Institutions Interviewed
� Giunti Labs
� Sanako Turku
� C2K/HP
� Wolterskluwer
� HP� HP
� Advance Learning
� Nokia
� Federation of European Publishers
� IBM 
� Carinthie University of Applied Sciences
� BITMEDIA
� CISCO



ELIG/ETF Joint Project

Further interviewed
� ECDL
� Line Communications 
� CrossKnowledge
� Intel (December)� Intel (December)



For further information

� Visit our website:� Visit our website:

www.etf.europa.eu

� Email me:

uda@etf.europa.eu


